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Part | - Schedule
Section C, Performance Work Statement

contractor-owned full service vehicle processing centers. This includes office furniture for the COR and furniture
and related items for use in the customer waiting and reception area. Contractor's equipment shall be maintained in
safe condition and meet OSHA standards and all applicable Federal, State, Local, and Host Nation laws. The
contractor shall establish the CO/CO VPCs in areas where safety and convenience factors are in the best interest of
the customer.

C.8.2 Thefacilities shall have space sufficient to accommodate ingpecting, processing, and parking POVs.
Customer waiting areas shall be provided. Public rest rooms shall be located within the confines of the customer
wait room/reception area and be accessible during normal business hours. The POV processing area must have an
enclosed area with overhead lighting for all inspections. The contractor shall provide at least 100 square feet of
office space, furniture, and equipment for one (1) COR at each full service GO/CO and CO/CO VPC. These areas
must meet current accessi bility standards for the physically disabled, as mandated by applicable Federal, State or
Local authorities and Host Nation.

C.8.3 Contractor shall have the capability to move inoperable POVs. Under no circumstance shall a POV be
utilized to tow or push ancther POV.

C.8.4 Contractor shall ensure that thereis adequate fuel in the POV when it is being turned over to the customer so
that it may be driven to the nearest fuding facility. The contractor shall adhereto al rules and regulations
regarding appropriate levels of fud in the POV during transit.

C.8.5 The contractor shall keep itsfacility free from all accumulation and build up of snow and ice during working
hours.

C.8.6 The contractor shall provide commercially acceptable seat covers and floor mats for each POV move.

C.8.7 Contractor shall supply the necessary equipment, boxes, filament-reinforced tape, and supplies to box POV
accessories prior to shipment.

C.8.8 The contractor shall furnish, for its own use, commercial telephone service at al Government-Owned and
contractor-owned facilities, to include al required instruments and equipment. The contractor shall bear all codts
of ingtalation and removal in all contractor-owned and Government-owned facilities. A public pay phone shall be
easly accessible for customer use at CONUS VPCs.

C.8.9 The contractor shall provide a toll-free number or foreign equivalent for each VPC, available twenty-four
hours a day, with access to a customer service representative during normal duty hours and an informational
recording after normal duty hours. At aminimum, the informational recording shall provide customers with the
following information: operating hours, office location, and documents required for turn-in or pick-up of a POV.

C.8.10 The contractor shall provide an automated MS Windows 3.1 based software program whereby all CORs,
and regional MTMC subordinate commands can input member’s social security numbers and be provided with the
shipping status of POVson-line. The software shall bein the form of a 3.5 diskette. An ingructional guide on the
operation and ingtallation of the software shall be provided with each release of the software. At a minimum, the
installation/instruction guide shall contain a 1-800 number for software assistance. This software shall provide at a
minimum, but is not limited to, POV status, expected arrival date and current inbound shipping report. This
software shall be provided to all CORs at the VPCs provided in Appendix B. Addresses and points of contact are
provided in Appendix B. It shall also be provided to the Contracting Officer (one copy to HQ MTMC), MTMC —
Deployment Support Command (DSC) (one copy), MTMC- Europe (one copy), and MTMC-Peacific (one copy).

Addresses and points of contacts for these MTMC locations are as follows:
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Military Traffic Management Command
Attn: MTOP-T-PS

5611 Columbia Pike

Falls Church, VA 22041

POC: Mr. David Gibson  Phone: 703-681-6710

Military Traffic Management Command
Deployment Support Command

663 Sheppard Place

Fort Eustis, VA 23604

POC: Ms. Patti Starita Phone: 201-823-5904

Commander

598th Transportation Group
PSC 72

APO AE 09709

POC: Mr. Jan deRuijter ~ Phone: 011-31-10-459-2318

Commander

599th Transportation Group

Bldg 204

Wheder AAF

Schofield Barracks, HI 96857-5008

POC: Mr. Walt Agena Phone: 808-656-3741

C.8.11 The contractor shall provide an automated windows-based software program for MTMC terminalsin
Europe utilizing customs form AE-302. This software shall be ableto print thisform in the format shown in the
sample provided in Attachment B. The software shall also provide the MTMC terminals with a daily inbound
shipping report containing all the elements essential to creating the AE-302. The necessary data e ements for the
preparation of the AE 302 are provided at Attachment B. All fields up to the Certificate of Reception shall always
befilled in and will be the same for every vessdl with the following exceptions. (1) Ref # = vessd hame and voyage
number; (2) Invalid date = will change; (3) Number/description of cargo; (4) Weight; (5) Description of goods will
read “POVs: See attached list” and a ship’s manifest shall be attached with the following fidlds listed: VIN #,
SSN#, Last name, POE, POD, ORI, Destination, Make, Moddl, Weight, Cu Ft. A note shall be typed in this
section requesting the receiver to sign and return copy 2 to the unit for final customs clearance. The address of the
military unit signing the form shall be entered with the military unit completing the date, name, and rank of clearing
officer who will use the attached ship’s manifest to check the accuracy of the information on the custom’ s forms.
Points of contact for the AE 302 at the 950th Transportation Company, Bremerhaven, Germany are Mgjor Orlins
(telephone: 011-49-471-8918-344) or Mr. Korn (telephone: 011-49-471-8918-704).

C.8.12 The contractor shall furnish a personal computer, printer, and necessary operating accessories for use by

each COR. Thisequipment shall be at least a 486 processor, 15 inch color monitor, and laser printer with black
print capability. This hardware shall be capable of operating the contractor-provided software and have the
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